
 

 

 

Lunch 
 

Attendees may choose to access one of many of Concord’s lovely dining 
establishments and/or may return to the presentation room to eat and 

socialize at their tables. 

NHSLHA  
Spring Conference 2016 

 
Teaming up on Selective Mutism: A Relationship-Based Treatment Model 

with Sarah Josef M.S.CCC-SLP, Annie DiVello M.S.,CCC-SLP, Erica Brown OTR/L,  
and Elizabeth Doppler Bourassa, PhD 

 
AND 

 

Beyond the Chew: Exploring Esophageal Dysphagia 
with Joan Kelly Arsenault, M.A., CCC/SLP, BCS-S and Joan Baumer, M.D. 

    
 

 

Friday 
March 18th 2016 

8:00-4:00 
@ 

The Holiday Inn 
Concord, NH 

 
School Track: The Bartlett Room 

Medical Track: The Webster Room 
172 North Main Street  
Concord, NH  03301 

 
For more information, contact  
Erin Fortier: nhslha@gmail.com 

 

Registration: 
February 5 – March 18, 2016 

 
Registration Fees 

Early Bird (Before 03/01): 
Member: $149, Non-Member*: $200 

SLA Member: $89, SLA Non-Member*: $120 
After 03/01: 

Member: $169, Non-Member*: $225 
SLA Member: $96, SLA Non-Member*: $135 
*Includes one-year NHSLHA Membership 

 
All attendees will be entered to win one 

registration fee to ASHA 2016! 
 

Mail check or purchase order to:  
 NHSLHA, Inc. 
PO Box 1538 

            Concord, NH  03302 
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The ASHA Approved CE Provider 
Brand Block was designed in 2008 to 
be the clearly identifiable trademark of 
ASHA Continuing Education’s Approved 
Providers.
Organizations approved to provide 
continuing education programs that are 
offered for ASHA Continuing Education 
Units (CEUs) for audiologists and 
speech-language pathologists are required 
to use the Brand Block on their primary 
promotional materials for all continuing 
education activities offered for ASHA 
CEUs.

GUIDELINES FOR  
THE ASHA APPROVED CE PROVIDER BRAND BLOCK

There are two versions of the Brand Block to 
accommodate the size of the Approved Providers’ 
promotional materials. 

Long

Short

ASHA Approved Brand Block
The Brand Block includes a Graphic 
Image and the Approval Statement. It 
is now customized with the Approved 
Provider’s name. 

Size Requirements
When using the Brand Block in 
promotional brochures, the size must 
be large enough for all of the text to be 
readable. As long as the words that appear 
under the Logo image -- AMERICAN 
SPEECH-LANGUAGE-HEARING 
ASSOCIATION -- are clearly readable, 
then that size will be acceptable. In most 
cases, readability is acceptable when the 
minimum size for the short version is 3 
1/8” x 1 ½” and the minimum size for the 
long version is 5” x 1”. 

CEUs and Instructional level 
information
The number of CEUs offered, the 
instructional level, and the content area 
should be included in a stand-alone 
sentence.  The Approved Provider may 
insert the sentence in one of two places: 
1) Place the sentence above, below or 
next to the Brand Block, or 2) Place the 
sentence next to the Course Description 
on the Approved Provider’s promotional 
materials.

Approved Providers will protect the integrity of the ASHA Approved CE 
Provider mark from infringement by others and by adhering to the Guidelines. 
Below are samples of appropriate Brand Block Usage.

This course is offered for 1.0 ASHA CEUs (Intermediate level, Professional area).

This course is offered for 1.0 ASHA CEUs  
(Intermediate level, Professional area).
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! PO Enclosed #     

! Check Enclosed #     

! On-line Registration at: 
https://www.eventbrite.com/e/nhslha-2016-spring-
conference-tickets-21322648616. 

Name:        

Address:       

City:        

State:   Zip:     

E-mail:      

Conference confirmations will be e-mailed for all registrations 
received before March 4, 2016. 

No refunds will be granted 48 hours prior to date. A $25 
cancellation fee will be issued two weeks prior to event date. 

 

 

This course is offered for .6 ASHA CEUs (Intermediate level, Professional area). 
 



    

 

Teaming up on Selective Mutism:  
A Relationship-Based Treatment Model 

 
Selective Mutism (SM) is a mysterious and often misunderstood 
diagnosis. To put it simply, imagine being locked in a world of 
social invisibility. This training will introduce participants to the 
fundamentals of using a relationship-based approach to treating 
SM. This includes not only building relationships with your clients, 
but also creating functioning multi-disciplinary team relationships 
among speech pathologists, occupational therapists, and mental 
health providers. Participants will also be encouraged to examine 
their own current practices for opportunities to implement 
relationship-based interventions. 
 
Learner Outcomes: 
1. Participants will be able to describe the key features related to 

Selective Mutism. 
2. Participants will be able to compare and Contrast traditional 

and relationship based approaches to the treatment of SM. 
3. Participants will be able to identify the strengths and 

challenges of a team based approach to intervention. 
4. Participants will be able to differentiate among the roles of the 

SLP, OT, and Mental Health providers in the treatment of SM. 
5. Participants will be able to begin to develop strategies for 

integrating a relationship/ team based approach into your own 
therapy sessions. 

6. Participants will be able to develop a basic understanding of 
adapting therapeutic games/activity for children with SM. 

 
Financial Disclosure: 
Sarah Josef, M.S., CCC-SLP, Annie DiVello, M.S., CCC-SLP, 
Erica Brown, OTR/L and Elizabeth Doppler-Bourassa, Ph.D., will 
receive a speaker fee, from NHSLHA, for the presentation. 
Non-Financial Disclosure:   
Sarah Josef, M.S., CCC-SLP, Erica Brown, OTR/L and Elizabeth 
Doppler-Bourassa, Ph.D., work as independent contractors at New 
England Pediatric Services, LLC, where Annie DiVello, M.S., 
CCC-SLP is an owner. 

 
Sarah Josef M.S.CCC-SLP 
Annie DiVello M.S.,CCC-SLP 
Erica Brown OTR/L 
Elizabeth Doppler Bourassa, PhD 
 

Annie Divello is licensed and ASHA certified Speech-
Language. She has worked with children all across the country 
including WV, GA, and South Central Los Angeles. Her 
particular area of clinical interest is Selective Mutism. Annie 
follows a "whole child" philosophy. She enjoys working 
closely with family members and other service providers to 
create a collaborative model of support for the children and 
families she serves. Annie is the Selective Mutism Group State 
Coordinator for NH and ME. She leads a Selective Mutism 
Parent Support Group which is free and open and to any family 
who has a child with SM. Annie is passionate about her field 
and about helping people to find their voices. She feels that the 
ability to communicate is a beautiful gift. 
Erica Brown is a board certified Occupational Therapist with 
15 years of experience. She has worked primarily in the field of 
pediatrics.  She began evaluating and treating children with SM 
in 2010 as part of a multidisciplinary team under the 
supervision of Joleen Fernald, who is a board certified Speech 
and Language pathologist and an expert in the evaluation and 
treatment of SM. Erica currently continues to provide 
comprehensive SM evaluations as part of a transdisciplinary 
team. Erica also provides ongoing treatment and support for 
children with SM.  This is a specialty area that is truly 
rewarding to Erica. 
Elizabeth Doppler-Bourassa, Ph.D. is a clinical 
psychologist at The Village Counsel, PLLC in Dover, NH 
where she provides mental health services for individuals 
across the life span. She also enjoys collaborating as a 
multidisciplinary team member in her role as a consulting 
psychologist at New England Pediatric Services, LLC, in 
Bedford, NH. She is a co-author of the recently published 
book, "Beyond the campus: Building a sustainable university-
community partnership," which was based upon her experience 
collaborating with members of a large, urban preschool 
community to introduce a system-wide model for constructive 
conflict resolution. In addition to her research on community 
based interventions in schools, Dr. Doppler-Bourassa has 
worked as a consulting mental health professional in a variety 
of public and private educational settings. 
Sarah Josef, M.S. CCC-SLP is a NH licensed and ASHA 
certified Speech Language Pathologist. She had the opportunity 
to mentor under Joleen Fernald, an ASHA certified Speech 
Language Pathologist and Selective Mutism expert in Dover, 
NH for several years. Sarah now works as an independent 
contractor at New England Pediatric Services, LLC in Bedford, 
NH and also provides per-diem services at Reach for the Top 
Therapy Services in Dover, NH. Additionally, she is part of an 
interdisciplinary team that provides comprehensive Selective 
Mutism evaluations and ongoing therapy using Joleen 
Fernald’s DlRFloortime® model in conjunction with the 
Systematic Sound Sequencing Strategy (SSSS). While working 
with occupational therapists, Sarah has gained a strong 
understanding of children’s sensory systems and the impact 
regulation can have on their ability to engage, build 
relationships and communicate with those around them. 



 

         
 

Beyond the Chew:  
Exploring Esophageal Dysphagia 

   
This one-day conference is designed for the intermediate 
dysphagia therapist. The SLP will become knowledgeable on 
various esophageal disorders and their impact on oropharyngeal 
dysphagia. Case studies will be presented for improving 
diagnostic ability and treatment planning for multiple 
populations.  
 

Learner Outcomes: 
1. Participants will be able to understand the anatomy and 

physiology of the esophagus. 
2. Participants will be able to understand the effect of 

esophageal disorders on swallow function. 
3. Participants will be able to understand why assessment of 

the esophagus is integral when treating oropharyngeal 
dysphagia. 

4. Participants will be able to understand the impact of 
trachs/vents/g-tubes on esophageal function. 

 
Financial Disclosure: 
Joan Kelly Arsenault, MA, CCC-SLP BCS-S is the Managing 
Member and CEO of MassTex Imaging, LLC from which she 
receives a salary and ownership interest. Joan E. Baumer, MD, 
FAAFP is the President and Chief Medical Officer of MassTex 
Imaging, LLC from which she receives ownership interest and of 
which she is an owner.  
Non-Financial Disclosure:   
There are no non-financial disclosures. 
 

  
 
 
Joan Kelly Arsenault, MA, CCC-SLP BCS-S  
Joan E. Baumer, MD, FAAFP 
 
Joan Kelly Arsenault, MA, CCC-SLP, BCS-S, is the 
Managing Member and CEO of MassTex Imaging, LLC. 
She is a Speech Language Pathologist with over 34 years of 
experience in dysphagia management and is a Board 
Certified Specialist in Swallowing and Swallowing 
Disorders. She has presented both nationally and at the state 
level in the areas of dysphagia including esophageal 
dysphagia, intellectual disabilities and dysphagia, head and 
neck cancer, neurological disorders, and infant feeding 
disorders. Joan has worked in a variety of settings including 
acute care, skilled nursing facilities, home care, and out-
patient clinics. Joan is an adjunct professor at several 
Boston-area graduate programs and has taught dysphagia 
classes at the graduate level. She participates in research 
and recently presented at Dysphagia Research Society in 
2016 on Esophageal Dysphagia. Joan was elected to 
ASHA’s American Board of Swallowing and Swallowing 
Disorders in 2016. 
Joan E. Baumer, MD, FAAFP, is the President and Chief 
Medical Officer of MassTex Imaging, LLC, a Mobile 
Medical Practice providing Dysphagia Consultations 
including MBSS and Esophageal Assessments. She has 32 
years of experience in medicine. Her career has expanded to 
not only direct patient care, but chairing departments, 
supervising other physicians, and developing programs to 
better serve her patients. Dr. Baumer is a board certified 
family medicine physician and has developed the skills and 
knowledge to work alongside the speech language 
pathologist to improve patient outcomes for management of 
dysphagia. Dr. Baumer truly understands the necessity of 
assessing the whole body systems to attain individualized 
high quality outcomes for the dysphasic patient.  
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Beyond the Chew:  
Exploring Esophageal Dysphagia 

     Schedule 
7:15 - 8:00 Registration 7:15 - 8:00 Registration 
8:00 - 8:15 Welcome and Opening Remarks 8:00 - 8:15 Welcome and Opening Remarks 
8:15 - 9:45 Program 1.5 hours 8:15 - 9:45 Program 1.5 hours 

 
Introductions - Roles within each 
Discipline  

8:15-9:15 Esophageal Anatomy and Physiology;  
9:15-9:45 Common Pathologies 

9:45 - 10:00 Break 9:45 -10:00 Break 



10:00 - 11:30 Program 1.5 hours 10:00 -11:30 Program 1.5 hours 

 
Speech Language Pathology 
Presentation  

10:00-10:45 Common Pathologies;  
10:45-11:30 Effects of Medication 

11:30 - 12:45 Lunch on Your Own 
11:30 - 
12:45 Lunch on Your Own 

12:45 - 2:15 Program 1.5 hours 12:45 - 2:15 Program 1.5 hours 

 Occupational Therapy Presentation  
Special Populations & Esophageal Considerations: 
 Pediatrics, Trachs, Vents, G-tubes 

2:15 - 2:30 Break 2:15 - 2:30 Break 
2:30 - 4:00  Program 1.5 hours 2:30 - 4:00 Program 1.5 hours 
 Psychology Presentation  Case Presentations 
 Closing Remarks and Certificates  Closing Remarks and Certificates 
4:00 Drawings for Grand Prize and Raffles 

 
The drawings will be held promptly at 4:00, immediately following the afternoon lectures. 

 
Door Prize Drawing  

Each attendee will be entered for a chance to win: 
One free registration to the ASHA Convention in Philadelphia  

in November 2016 
 

Raffle  
Buy your raffle tickets and choose the items you want to win. 

Many terrific items will be raffled off at the end of day of the conference. 
 

~ Winners must be present to claim their prizes. ~ 
 
 
 

 
 
 

NHSLHA, Inc. 
PO Box 1538 

Concord, NH  03302 
603-228-5949 

 
nhslha@gmail.com 

http://www.nhslha.org 
 
 


